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WE EXCEEDED CLIENT EXPECTATIONS

Install increased

Registration increased Conversion rate improved

Average rating Finance Category




Campaign Start Date: 1/9/2020

Chal Ieng e Campaign End Date: 31/3/2021

Budget: HKD 6M

Key Objectives Market Challenge

e Establish brand awareness in the local « Hard to achieve top rankings under big
market competition

« Reaching to the TOP positions both in « There are numbers of mature stock
Finance Chart and TOP keywords on App trading app (Futu Bull, Etnet,etc.) in the

store and Google Play store
e Increase installs and registration by 100%
o Improve conversion rate by 20%

market for consumers to choose from
o« uSmart has way less marketing budget
than other well-established competitors
(Futu Bull, Etnet, etc.), therefore, it limits
the marketing options
o Due to the limited marketing options, it
compromise their exposure

iab:

J B
s €

Season1



Result

Apple Search Ads Management

Maximise exposure through extensive keyword research
Bringing high-quality users to the app
Get to the TOP position on App Store Search

Number of installs increased by 500%
Registered user increased by 300%
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Result

Google UAC Management

Maximise exposure through A/B testing
Building massive exposure through the Google network

Number of install increased by 500%
Registered user increased by 300%
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Increased organic users by 47%
R e S u I t Identify high search volume, trading-related keywords

Reached TOP 1 & 2 keywords ranking

Achieved highest positions vs competitions in the competitive trading
App Store Optimisation app market
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e Increased organic users by 37%

R e S u I t  Identify high search volume competitor keywords and get to the TOP
2 positions
e Leveraging big players' keywords which their name has been
App Store Optimisation established already to help uSmart get exposure and rank higher
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R e S u I t o Traffic increased by 48%

e Get massive exposure in the Finance category

App Store Optimisation
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R e S u I t e Improved conversion rate by 30%

e The number of ratings grew by 9588% and it increased the credibility
of the ratings.

App Store Optimisation
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e Build brand awareness all over

Hong Kong
e Focused on MTR and bus all
around Hong Kong to maximise ;
their exposure. : | B - B Your Hang,
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THANK YOU!
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